
 

Somatic Sanctuary, LLC 
   Privacy Policy 
 

 
We Are Committed to Protecting Your Privacy  
 
At Somatic Sanctuary, LLC (“Somatic Sanctuary”) we respect your privacy. 
We know that it is important to you and it is a core value for us. We are 
committed to protecting any personally identifiable information that we may 
collect from you.  Please read the following Privacy Policy to understand 
how your personal information may be collected, used, disclosed and stored.  
 
Information Collected 
 
We may collect certain personal information from you such as your name, 
address, phone number, email address and credit card information. This may 
be necessary to provide you with the products and services offered through 
our website. We will collect the minimum amount of information about you 
that we need to provide you with our offerings. 
 
We may also collect information about your computer and web usage, such 
as your IP address, operating system, browser type, time and date of access. 
This allows us to analyze user behavior so we can improve our website. We 
do not collect any of your personally identifiable information across 
third-party Websites or online services. By your use of this website, you 
consent to our collection of your personal information. 
 
Use of Information Collected 
 
We do not share any of your personal information with other companies. We 
don’t sell or rent our customer or email lists. We will only use this 
information to communicate with you about the services and goods you 
purchase from us, unless you sign up to receive our emails and newsletters.  

We use the information collected on our website to update you on our 
products, services and offerings, and to provide you with marketing 
information, newsletters, or other information we think would be of interest 

 



 

to you. In addition, if you make a purchase on our website, we may send you 
order and shipping confirmation emails. We will always give you the 
opportunity to opt out of receiving any of such materials. 

You can remove your e-mail address from our e-mail list at any time by 
clicking on the "unsubscribe" link in any e-mail that you may receive from 
us. In addition, you can modify your information or change your preferences 
by contacting us as described at “Contacting Us” below.  

Information obtained through our website may be intermingled with and 
used in conjunction with information obtained through sources other than 
our website, including both offline and online sources. 

Technical Information 
 
Like almost all web and mobile companies, we automatically record a 
variety of technical information when you use the our services: 
 

• Log Data. Our servers automatically record information about your 
interaction with our products (“log data”), including information that 
your browser or your mobile app sends. This log data may include 
your Internet Protocol (IP) address, the address of the web page you 
were visiting before you came to the website, browser type and 
settings, the date and time of your request, and actions you take on the 
Website. We use this information to provide a version of the our 
services that will work in your browser. We also may use this 
information to diagnose and repair errors, crashes, and bugs so that we 
can improve our services. 

 
• Cookies & web beacons. Like many websites, we use “cookies” (a 

small text file sent to your browser and stored on your device) or 
similar technologies. We use cookies so that, when you re-access the 
Somatic Sanctuary website, we can automatically log you in or 
populate the log-in fields for you. You can disable cookies through 
your browser, however, disabling cookies may limit your ability to 
use our services. A “web beacon,” also known as an Internet tag, pixel 
tag or clear GIF, is used to transmit information back to a web server. 
We also may use third-party website analytics tools (such as Google), 

 



 

that collect information about visitor traffic on our sites and mobile 
applications. 

• Device Information. We may collect information about the device you 
are accessing our website on, including what type of device it is, what 
operating system you’re using, device settings, unique device 
identifiers, and crash data. We use this information to determine 
which devices to support and how to develop our services. We also 
may use this information to diagnose and repair errors, crashes, and 
bugs so that we can improve our services. 

 
• Analytics. This information includes general usage information, and 

may include information such as the number and frequency of our 
visitors, which pages or features they have visited, which links on our 
website they have clicked on, and the length of those visits. We may 
also use third party applications and services, such as Google 
Analytics, to collect and analyze this information. We use this 
information to analyze and improve our services. We typically use this 
information in aggregate form, that is, as a statistical measure related 
to all of our users that would not identify you personally. 

 
Disclosing Information 
 
We will not share your personally identifiable information with third parties 
except as described below. We may, however, share aggregated statistical 
data with third party companies that does not contain any personally 
identifiable information.  
 
We may disclose your personally identifying information in the following 
situations: 
 

(i)   as required by law such to comply with a subpoena, or similar 
legal process; 
(ii)  when we believe in good faith that disclosure is necessary to 
protect our rights or Somatic Sanctuary, protect your safety or the 
safety of others or investigate fraud; 
(iii)  if we become involved in a corporate transaction, we will provide 
you with notice before disclosing any information or amending our 
Privacy Policy; and 

 



 

(iv) to any other third party with your prior consent to do so. 
 
We may be obligated to cooperate with various law enforcement inquiries. 
We reserve the right to disclose or transfer personal information and 
non-personal information about you and your activities on our Website in 
order to comply with a legal requirement or request from law enforcement or 
other government officials, administrative agencies or third parties as we, in 
our sole discretion, determine necessary or appropriate for the administration 
of justice, or in connection with an investigation of fraud, intellectual 
property infringements or violations of any other law, rule or regulation, our 
Terms and Conditions of Use or other rules or policies of our Website, the 
rights of third parties, or an investigation of any other activity that may 
expose us or you to legal liability, or to investigate any suspected conduct 
which we in our sole discretion deems improper.  

Newsletters 

If you have opted to receive our newsletter, you may cancel participation by 
following the instructions in each newsletter. We will honor all requests for 
list removal sent to us as described in “Contacting Us” below.  

Protecting Children 
 
We are committed to making a safe environment for children on our site. 
Due to the nature of the Internet, we cannot prohibit minors from visiting 
our website. Our website is not directed toward children under the age of 13 
and we do not knowingly collect information from children under the age of 
13 through the website. We encourage parents to monitor children's Internet 
use to keep them safe while navigating our website and all other areas of the 
Internet. 

Changes to Our Privacy Policy 
Any amendments to our Privacy Policy will be displayed on our website and 
will supersede this version of our Privacy Policy. We may amend our 
Privacy Policy at any time without providing actual notice to you. We will 
take reasonable steps to draw your attention to any changes in our Privacy 
Policy. However, we suggest that you read our Privacy Policy each time you 
use our website to ensure that it still meets with your approval. By 

 



 

continuing to access our Website after changes to our Privacy Policy are in 
effect, you agree to the amended Privacy Policy.  
 
Privacy Policy and Links 
 
Our Privacy Policy applies only to our website and does not address the 
practices of third parties who may collect your personal information. You 
may visit other websites, through links on our website, which may collect, 
use and share your personal information in accordance with their own 
privacy policies. The information practices of those linked websites are not 
covered by our Privacy Policy, and we encourage you to be very cautious 
before you disclose your personally identifiable information to others. 

Security 

Please note that no data transmission over the Internet is 100% secure. As a 
result, we cannot guarantee the security of the information that you transmit 
via our online services.  

Contacting Us 
 
If you have any questions about our Privacy Policy, wish to unsubscribe 
from our newsletter, or if you want to know what information we have 
collected about you, please email us at  office@somaticsanctuary.com.  
 
You can also correct any factual errors in your personal information or 
require us to remove it  from our system.  
 
The effective date of our Privacy Policy is January 24, 2018. 
 
 

 


